29W110 Butterfield Rd. Suite 105
Warrenville, IL 60555
Phone: (630) 873-2200
Fax: (630) 39-934(

Compliance Checklist

Please follow the checklist below to help ensuredhall of the required information is provided when
submitting your executed Service Agreement. The formation below is a requirement from the
repositories and NO EXCEPTIONS can be made, unlesgherwise stated.

Current copy of mortgage brokers license business license or bankers license. (an
application for a business license is not acceptablOTE: The business license must be in the
same name & address shown on the service agreevaict.substitutions for a business license,
when none is required by the state, county andnditgre the business is located: a copy of the
Articles of Inc; a copy of the Articles of Partnleis, a copy of the Federal Tax ID Certificate or
a copy of the State Tax ID Certificate. (an appiarafor a Federal or State Tax ID Cert is not
acceptable.)

Business checking account number MUST be in tineenaf the company. Enclose a voided
check or deposit slip showing company name, bankenand account number (for verification
purposes only).

Include three verifiable trade references (i.@rajsers, title companies, lenders, landlord)
Please provide information with contacts and phaunmabers.

Company phone number (local number, not toll frea¥t be listed with business name &
address.

Service Agreement & Internet Addendum pages coiagland signed by authorized officer of
the company.

Credit report of the principal of the businesss Itequired that we pull this report ourselves.
(EXCEPTION: Unless Publicly Traded)

A copy of the principal’s current driver’s licenEEXCEPTION: Unless Publicly Traded)

A copy of the current lease of the business (EXABNE Unless Publicly Traded). It must be at
the same address that is shown on the serviceragne& license. The length of the lease must
be specified, as well as the starting and endingsdaf the lease. The following parts of the
lease agreement are required: signature pagedtitess page, the terms page of the lease,
landlord name and landlord contact info. If thegany is owned, send proof of ownership.

Letter Of Intent.

On site inspections are required by the reposisofiom one of their approved vendors. We
have selected CRM Global, which will be contactyoy for your on site. An $80.00 payment
must be received prior to the inspection completiRayable via Credit Card or ACH -automatic
debit from your account.

WE APOLOGIZE FOR THIS INCONVENIENCE. THIS IS NOT OPTIONAL.
THESE ARE COMPLIANCE REQUIREMENTS BY THE CREDIT BUR EAUS.
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DEAR VALUED CLIENT:

EFFECTIVE 11/01/05, THE CREDIT REPOSITORIES REQUIRE THAT ALL
COMPANIES MUST HAVE AN ON-SITE INSPECTION COMPLETED BY ONE OF
THEIR APPROVED VENDORS.

WE HAVE CONTRACTED WITH CRM GLOBAL, WHICH IS THE LE AST EXPENSIVE
OF THE APPROVED VENDORS. THE FEE FOR THIS SERVICE IS $80.00.

YOU ARE REQUIRED TO PAY THIS FEE UP FRONT. ONCE WE RECEIVE THE FEE,
WE WILL INFORM CRM GLOBAL TO SCHEDULE AN ON-SITE IN SPECTION WITH
YOUR OFFICE. THE INSPECTION WILL ENTAIL PICTURES OF YOUR OFFICE AS
WELL AS A QUESTIONNAIRE THAT THE INSPECTOR WILL BE REQUIRED TO FILL
IN.

ONCE A REPRESENTATIVE FROM CRM GLOBAL CONTACTS YOU AND AN
APPOINTMENT DATE IS MADE, IT IS CRUCIAL TO UPHOLD T HAT APPOINTMENT
OR YOU WILL BE CHARGED AN ADDITIONAL $80.00 FOR THE REPRESENTATIVE
TO RETURN TO YOUR LOCATION.

IF YOUR COMPANY MOVES TO A DIFFERENT LOCATION: IT IS REQUIRED BY
THE BUREAU'S TO PROVIDE TO US YOUR UPDATED MORTGAGE BROKERS
LICENSE AND LEASE AGREEMENT SHOWING THE UPDATED INF ORMATION FOR
COMPANY NAME OR ADDRESS CHANGES. EACH TIME YOU MOVE YOUR
BUSINESS TO A DIFFERENT LOCATION, AN ONSITE INSPECT ION IS REQUIRED.
YOU ARE REQUIRED TO NOTIFY OUR OFFICE IF YOUR COMPANY CHANGES
LOCATION. THE $80.00 ONSITE INSPECTION FEE WILL APP LY.

WE APOLOGIZE FOR THIS INCONVENIENCE. THIS POLICY AND PROCEDURE IS
DERIVED AND MANDATED DIRECTLY FROM THE REPOSITORIES .

| ACKNOWLEDGE CREDIT LINK, LLC WILL BE CHARGING THI S FEE TO MY
COMPANY WHICH IS PAYABLE VIA CREDIT CARD OR ACH FOR M (SEE
ATTACHED FORM). | AGREE TO BE RESPONSIBLE FOR THIS PAYMENT.

| WOULD LIKE TO MAKE THIS PAYMENT FOR ONSITE FEE VI A:

CREDIT CARD ACH (AUTOMATIC DEBIT FROM YOUR ACCOUNT)
3 Day waiting period for funds to clear with ACH

AUTHORIZED REPRESENTITIVE SIGNATURE DATE
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| hereby authorize Credit Link, LLC to charge the credit card listed below for payment of fees that are incurred by the
customer account listed below. | certify that | am authorized to sign this form and owner of credit card listed below.

Company Name

Customer ID  INT- [] Credit Limit Deposit Amount $
Credit Card Type: VISA () MasterCard ( ) American( ) Discover ()
Express

Name on Card:

Billing Address for Card:

Credit Card Number

Expiration Date / VID Code**

Customer Signature

Your completion of this authorization form helps us to protect you, our valued customers, from credit card fraud. Credit
Link, LLC will keep all information entered on this form strictly confidential

** Most credit cards display the code on the back of the card, just above the signature and at the end of the regular
account number. American Express displays a 4-digit Card V2 Security Code on the front of the card, above the account
number and to the right.

For Office Use Only :

DATE: AMOUNT: APPROVAL CODE:
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AUTHORIZATION AGREEMENT FOR AUTOMATIC DEBITS
(ACH DEBITS)

COMPANY NAME

| (We) hereby authorize CREDIT LINK, LLC, hereinaftcalled COMPANY, to initiate debit entries and to
initiate, if necessary, credit entries and adjustisiéor any debit entries in error to my (our) Gkieg or
Savings account (select one) indicated below atlép®sitory named below, hereinafter called DEPQRY,
to debit and/or credit the same to such accourtm$ of this agreement axet 15 Payments will be made on
the 18" °" every Month.

DEPOSITORY
NAME
BRANCH
CITY STATE ZIP
ACCOUNT TYPE: [ ]Checking [] Savings

ROUTING NUMBER

ACCOUNT NUMBER

REQUIRED PLEASE FAX WITH THIS FORM A VOIDED CHECK REFERENCING ABOVE ACCOUNT NUMBER.

This authorization is to remain in full force arfteet until COMPANY has received written notificati from
me (or either of us) of its termination in sucheiand in such manner as to afford COMPANY and
DEPOSITORY a reasonable opportunity to act orfit.change banks or bank accounts, | am fully cesgble
for immediately notifying COMPANY of the change.

NAME

SIGNATURE

CREDIT LINK ID  INT-

TITLE

DATE
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29W110 Butterfield Rd. Suite 105
Warrenville, IL 60555

Phone: (630) 873-2200

Fax: (630) 393-9340

SERVICE AGREEMENT

General Company Information

Company Name : Yrs. In Business : yrs. Mos.

Billing /

Mailing Address : Phone : ( ) -

Physical Address : Fax: ( ) -

(NO P.O. Box Numbers will be accepted)

City/State/Zip : e-malil :

Contact Name : Company Website:

Do you own or lease the building in which you areated ? ownh ] Leasd |

Type of business : Type of Ownerdsiplect one)
Partnership [] Corporation[]

Other business name(s), or d.b.a. : Sole Propfiefor Non-profit []

Federal Tax I.D.

Are you a Publicly Traded CompanyR ] Yes [] No If Yes, Please provide stock symbol:

Permissible Purpose Information(application will not be processed unless thisrimfation is provided.)

Describe the specific permissible purpose for wiighcredit information provided will be used :

How did you hear about our company? AdvertiserhgnTelephone Directorf ] Referral ] Sales Cal[ ] Internef ] Other[ ]

Please provide additional information to the abguestion (i.e. which advertisement, who referred, ygales representative, etc.)

Have you purchased credit reports before? YesNo?[] If yes, from what company?

Business / Banking / Broker Lic / Charter / FDIC #: Licensetichvétate?

(Please provide a copy of your broker’s license wimesubmitting this application)
Other Business License {Attach Copy)

Do you own or operate any other business?[YeNo[ ] If Yes, Business name:

Kind of Business: régid/ City / State / Zip:
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Service Agreement

Authorized Officer of the Company -
(THIS INFORMATION IS REQUIRED BY THE REPOSITORIES, UNLESS PUBLICLY TRADED)

Principal's Name : Social Security # : - -
Home Address : City/State/Zip :
Title or Position : Phone : ( ) -

As Owner, Partner, Principal or Officer of Cliehhereby give my consent to Credit link to obtaity and all information concerning
my business, personal history, and financial cnegtibrt. Such information may be gathered thrahgtuse of any investigative or
credit repositories of its choice. In additiomdreby authorize Credit Link to secure all inforimat including credit information
contained in my creditors account files.

Signature: Dated:

Bank Referenceqor attach copy of voided check or deposit sliprfiousiness checking accoumST HAVE TO PROCESS

Bank Name : Contact Name :
Address / City / State / Zip :
Phone : ( ) - Business agelccount # (s) :

Trade Referenceg Use title companies, appraisal companies, whigdeaders, and/or other trade accouri)ST HAVE

Company : Contact: Phone : ( ) -
Company : Contact: Phone : ( ) -
Company : Contact: Phone : ( ) -
Billing Method

] Electronic Billing (Via E-Mail Format) E-Mail Adress to be sent to: Required)

[ ] Regular U.S. Mail

Payment Method

[] Company Issued Check (Must be approved)] Direct Withdrawal from Checking (ACH) [] Pay By Credit Card *
(*Additional Form / Fees Apply)

Note: Company issued check must be approved andenayre a security deposit. Should credit noexiended, you will be
required to make payment by another method.
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Service Agreement

Client Service Agreement
The Undersigned Applicant (hereinafter referred toas the “Client” agrees):

1. Client hereby agrees, represents and warraatsttis a mortgage lender / broker and is usirgservices of Credit Link, will in
all respects comply with the provisions of TherFaredit Reporting Act Public Law 15 USC 1681-168(RCRA), and as
amended by the Fair and Accurate Transaction ABC(FA), Gramm-Leach Bliley (GLB), and all other amable federal, state,
and local statutes. Client has received the Ndticdsers of Consumer Reports and understandshbathitaining of consumer
reports without a permissible purpose may resutivil and criminal violations of Federal and Sté. The undersigned agrees
not to resell consumer reports to third partiesluiding the consumer who is the subject of the nepo

2. Client is responsible for obtaining a full copy the FCRA by visiting our web site @ww.credit-link.com or visit
www.ftc.gov/os/statues/fcra.htmClient agrees to download, read, and make #maployees aware of the information within the
FCRA, in particular to Sections 604, 607, 615, 6857, 619, 621, 623. Client agrees and fully urtdeds their responsibilities
as a user of consumer reports under the FCRA, anoutlined in Appendix G of this agreement, and efisure that thei
employees understand.

3. Credit Link may from time to time notify Clienf new additional or updated requirements relattmguch laws, compliance with
which will be a condition of Credit Link’s contindgorovision of the credit information to Client,ca@lient shall utilize training
materials to train and educate its employees ip@raecurity procedures consistent with industapdards. In addition, sugh
new requirements might require price increasesen€agrees to comply with any such new requiremantlater than thirty (30
days after receiving notice from Credit Link ana@lsuequirements shall be incorporated into thise&gnent by this reference.

4. Consumer inquiries will be made only for therpissible purpose as stated within this agreemedtas required by law. Clier
shall use each consumer report only for a one-tiseeand shall hold the report in strict confidermeg] not disclose it to any thir
parties. Client agrees that consumer reports guiames will not be requested, unless for the $jgegermissible purpose 4
stated within this agreement.

5. To maintain copies of all written authorizasoand/or proof of authorization to obtain credit fominimum of three (3) yeat
from the date of the inquiry. Client further agseébat Credit Link and/or Credit Link’s consumepoeting vendors shall have the
right to audit records of Client that are relevianthe provision of services set forth in this Agmeent. Client further agrees that it
will respond to such audit within 15 days of redagvthe request. Client understands that Credik lor Credit Link’s consumer
reporting vendor may suspend or terminate accessetanformation in the event that Client does cobperate with such an
investigation. Accepted documentation shall be dhiginal credit application, the mortgage 1003 / Bilfbrm, detailed loan
officer notes, and/or screen prints that contaformation regarding the applicant.

6. Client currently has a security procedure pgoiicplace and enforces that policy internally ffer FFIEC Examination Procedures
in regards to the requirements of the Safeguards. RQlient agrees that at the request of Credikldar Credit Link's consumer
reporting vendors, a copy of this policy may beuesied.

7. That any consumer inquiries/reports will notused for any form of credit counseling, creditaier restoration and will not b
used by a private detective agency, security agdawyfirm, news agency, bail bond company, lawoetément, dating servic|
or asset location service.

8. To take reasonable measures for disposing $woer report information. Any business or indiatwho uses a consumer
report is subject to the requirements of the Diap&ule. The Rule requires the proper disposahfifrmation and records tp
protect against “unauthorized access to or uskeoinformation”.

9. That all of its employees are forbidden toratieto obtain reports on themselves, family memkeand associates or on any other
person, except in the exercise of their officiaties and that access codes to consumer reportsbehéimited to only those
employees whose duties require such access.

10. That Credit Link shall use good faith in atpdimg to obtain credit information from sources nhee reliable, but does not
guarantee the accuracy of the information reportadio event shall Credit Link be held liable myananner whatsoever for any
loss or injury to the Client resulting from the aising or furnishing of such information. Furthenrg, that the client agrees to
hold Credit Link, and its consumer reporting versd@urimarily Trans Union, Equifax and Experian) ass and indemnify
them from any and all claims arising out of alledjability or failure, or error of omission.

11. That with just cause, such as delinquencyiolation of the terms of this contract or a legafuirement, Credit Link may,
upon its election, discontinue serving the Cliem aancel this Agreement immediately and withouiceo

12. Client acknowledges and agrees that all sesvilkat are offered and utilized through CreditkL{n Flood certifications, Fannie
Mae, Freddie Mac, Tax Return Verifications, etc) womply with their provisions within any additiahagreements that may be
required for accessing such services, to the eafgpitcable, when obtaining these services.

13. To authorize Credit Link to investigate théerences, statements and other data containedsirapiplication or obtained from
Client or any other person pertaining to Clientsdit responsibility. Client will furnish other iofmation if requested. It is

understood that all information obtained will otlg used by Credit Link to evaluate the applicatod will be held in the strictest

confidence.

14. The undersigned individual, being employedhbg/or financially interested in the Client ideietif below, and in consideration
of Credit Link entering into a service agremt and related contracts (“Agreements”) with sgtibnt, personally and

n o=

7]

D

Page 7 (Initials of Authorized Signer)



individually guarantees all payments dueCiedit Link by Subscriber under said Agreementshe Tundersigned waives
presentment, protest, demand and noticeistfodor or default in connection with this guaranend any payments due by
Client under the Agreements, and the indialdexpressly recognizes that this Guarantee @gasesonal obligation, and that
any default under this Guarantee may bectftl on the undersigned personal credit file.

15. Client understands that should Credit Linldssumer reporting vendors determine that a consuoredit report was improperl
accessed due to employee fraud, misconduct or phusess by an unqualified or improperly qualifexeti user; website nat
properly secured, etc). Client will be responsiolgpay for an expense recovery fee as well asighray the affected consumer|a
credit history monitoring service for a minimum ofie (1) year in which the consumer's credit histisrynonitored and th
consumer receives daily notification of changes thay indicate fraud or ID theft from at least i national consumer credit
reporting bureaus.

16. If approved by Credit Link and Credit Link’ertssumer reporting vendors, Client may deliver thiescimer credit information to
third party, secondary user with which Client hasoagoing business relationship for the permissilse of such informatior.
Credit Link’s consumer reporting vendors may chadee for subsequent delivery to secondary users.

17. Client agrees to notify Credit Link of any o of ownership or control fifteen (15) days ptierany such change. Credit Li
will require the new ownership re-apply for sergqeovided herein and will require a new physicabpiection in the event the
office location has changed.

18. Client hereby authorized Credit Link to pravidopies of any information regarding Client to d@é.ink's consumer reportin
vendors.

19. Client agrees that Credit Link may monitore@tion an ongoing basis to determine Client’'s céanpk with applicable law an
the provisions of this Agreement. In the eventd@reink determines that Client is not in complianwith applicable law or thi
Agreement, Credit Link may immediately discontiragevices to the Client under this Agreement. Cl&rall remain responsibl
for the payment for any services provided to ClianCredit Link prior to any such discontinuance.

20. Credit Link will provide, and Client will utde, training and training materials to Client irder for Client to comply with th
federal Fair Credit Reporting Act and the policésl procedures required by Credit Link’s consurapprting vendors.

21. Client acknowledges additional responsibgited guidelines regarding credit scores includiéll @onsumer reports provided by
Credit Link as set forth in Appendix A of this agreent.

22. Credit Link offers a program to facilitate trevision of data contained in consumer credisfii@ an expedient manner, thereby
adjusting scores of those consumers. If Clieriizas this service, known as Rapid Re-Score, Cheknhowledges the additional
responsibilities and guidelines as set forth in équgtix B of this agreement.

23. Client agrees to fully support and implemeuiigies that protect the confidential nature obimhation furnished by and through
Credit Link and insure respect for consumers’ ggiut privacy. Client acknowledges their respofiids and guidelines as set
forth in Appendix C of this agreement.

24. Client has received and read California Civild€ Section 1785.14(a) provided from Credit Linktthequires certain othe
responsibilities of users of consumer reports. seh@sponsibilities are attached to this agreeaeAppendix E.

25. Client has received and read Vermont Fair €rRéporting Statute, 9 V.S.A. 2480E (1999) providezin Credit Link that
requires certain other responsibilities of usercafisumer reports. Those responsibilities arecladth to this agreement as
Appendix F.

26. Client agrees that payments will be due 3& diapym the end of the billing cycle, which is tlast day of the month. All payments
must reach our office by the "1@f the following month. Any account with a pastedealance by the of the following month
will be turned off for services. If payment is meteived, services will be discontinued. Shouldises be restored after payment
is received, client agrees to pay a $25.00 pedamtire-connection fee. Past due amounts shalledaterest at the rate of 1.5P6
per month. If collection efforts are required,edli shall pay all costs of collection including} Imot limited to, attorney’s fees.
Any returned NSF checks would impose a $40.00 padént fee to the next statement. It is the s@deretion of Credit Link,
that any client that has been previously past dilebe placed on Credit Card Payment for futureviger, which includes a 3%
surcharge on all services requested.

27. Thus Agreement is executed in DuPage Countgnid shall be construed and enforced in accordaitbethe laws of the stat
of lllinois.

=
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SCORE ADDENDUM — Appendix A

Client (“End User”) warrants that is has an agresnfier service and an account in good standing @ithdit Link, LLC (“Broker”)
for a permissible purpose under the Fair CreditdRi@y Act to obtain the information in a Fair Isa@redit Repository Score($
(Classic / Trans Union, FICO / Experian, BeacowmuiEax) and their reason codes.

End User certifies that all scores and reason cattesher oral or written shall be maintained bydpglicant in strict confidence and
disclosed only to employees whose duties reasonaldie to the legitimate business purpose for e report is requested and
will not sell or otherwise distribute to third piag any information received hereunder, exceptlaasraise required by law.

Unless explicitly authorized in this Agreement ora separate agreement, between Broker and End fdsescores obtained fron
credit repository, or as explicitly otherwise authed in advance and in writing by credit reposjtthirough Broker, End User sha
not disclose to consumers or any third party, atyatl such scores provided under this Agreemenigss clearly required by law.

~—
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Reason codes may be utilized to assist in preparirgdverse action (denial letter) to consumer.
End User shall comply with all applicable laws aadulations in using the Scores and reason codes.

End User may not use the trademarks, service méoges, names, or any other proprietary designafiovhether registered ¢
unregistered, of the credit repositories, Fair ¢saad Company, Broker, the affiliates of them ooy other party involved in th
provision of the Score without such entities writtmnsent.

End User agrees not in any manner either directlgdirectly, to discover or reverse engineer aogfitlential and proprietary criteri
developed or used by Credit Repository/Fair Isageerforming the Credit Repository Score.

Warranty: Credit Repository, Fair Isaac warrahits €redit Repository Score Model is empiricallyided and demonstrably an
statistically sound and that to the extent the patmn to which the Credit Repository Score Modglapplied is similar to th
population sample on which the Credit Repositorgr8dviodel was developed, Credit Repository Scoreléllaay be relied upon b,
Broker and/or End Users to rank consumers in oofiéne risk of unsatisfactory payment such conssmaght present to End User
Credit Repository/Fair Isaac further warrants thatlong as it provides the Credit Repository Sddieel, it will comply with

regulations promulgated from time to time pursutmtthe Equal Credit Opportunity Act, 15 USC Sectib®91 et seq. THE

FOREGOING WARRANTIES ARE THE ONLY WARRANTIES CREDIREPOSITORY/FAIR ISAAC HAVE GIVEN BROKER
AND/OR END USERS WITH RESPECT TO THE CREDIT REPOSRY SCORE MODEL AND SUCH WARRANTIES ARE IN
LIEU OF ALL OTHER WARRANTIES EXPRESS OR IMPLIED CREDIT REFBITORY/FAIR ISAAC MIGHT HAVE GIVEN

BROKER AND/OR END USERS WITH RESPECT THERETO, INCDING, FOR EXAMPLE, WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOB. Broker and each respective End User’s rightieuthe
foregoing warranty are expressly conditioned upacherespective applicant’'s periodic revalidatiortted Credit Repository Scot
Model in compliance with the requirements of regolaB as it may be amended from time to time (ERGection 202 et seq.)

RAPID RE-SCORE ADDENDUM — Appendix B

Purpose and Scope.Client is currently using or will be using thengees of Credit Link as described in the Sery,
Agreement between the parties. Client desiresutchase and Credit Link agrees to furnish the Raigk Score)
Review (the “Service”), as described in materiatsvmled, which is incorporated into and made a phthis Addendum
Accordingly, the parties hereby amend the Agreemtti the terms and conditions of the Addendum agcee ag
follows:

Provision of the Service and Disclaimer.Credit Link agrees to provide the Service to @li@s available, on a non-

exclusive basis during the term of the Addendutris understood that the Service applies only formation provided

to client from the repositories accessed and thediCLink makes no representation or warranty thean handle every

consumer dispute that Client may submit throughSevice.
Pricing. Client agrees to pay for the Service in accordavitethe terms outlined in the Service Agreementfceh.

Responsibilities of Client and Credit Link. (A) Client will: (i) assure that all items in disig submitted through th
Service relate to credit repository informatiom; &issure that each such item submitted for thei&ehas been disclose

to the consumer prior to submission of the disp(itg;submit to Credit Link for the Service, ontyose items Client

reasonably believes constitutes a valid dispute; ¢omply with all federal, state and local lawsdaregulations
applicable to Client’s use of the Service; (v) makewarranties or guarantees of any kind or natthe consumer; (vi
communicate the dispute to Credit Link in accoréandth Credit Link’s procedures; and (vi)) ASSUREAT ANY
COSTS OR FEES CREDIT LINK CHARGES CLIENT FOR THERACE WILL UNDER NO CIRCUMSTANCES
BE CHARGED BACK TO THE CONSUMER EITHER DIRECTLY ORIDIRECTLY. (B) Credit Link will perform
the Service in accordance with the federal Faid@fReporting Act and applicable state law equintde

Indemnification. Client will indemnify and hold harmless Crediink and its directors, officers, and its’ employe
from and against, of whatever kind or nature antheut limitation, any loss, cost, liability, and pense (including
reasonable

attorney’s fees) resulting from Client’s, its exmyae’s or agent’s acts or omissions related toAlgieement or breach

of any obligation under this Agreement.
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Limitation of Liability. Credit Link and the repositories involved doe$ warrant that it can process or resolve any

dispute through the Service and except as otherexpeessly provided in this agreement, neitherypguarantees o
warrants the correctness, merchantability or ferfes a particular purpose of the information awvgee provided to the
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other. Information corrected will be reflected amew Infile credit report only, which needs to dexessed by th
Client. NO GUARANTEES ARE MADE ON SCORE REVISIONS.

OFFICE OF FOREIGN ASSET CONTROL (OFAC) ADDENDUM — A ppendix C

Office of Foreign Asset Control (OFAC) Alert is arformation service that is based on informatioat tivas not
collected, in whole or in part, for the purposesefving as a factor in establishing a consumeigsbdity for credit or
insurance to be used primarily for personal, familyiousehold purposes; employment purposes; oodgy purpose
authorized under the FCRA. Accordingly, Clienttifis it will not use any information provided thugh the OFAC
Alert Service as part of its decision-making precs determining the consumer’s eligibility foryacredit products or
other products, benefits (including the opportutityent a dwelling) or services applied for. @Gtiacknowledges that
such an indicator is merely a message that theucogrsmay be listed on one or more U.S. governmemtained lists
of persons subject to economic sanctions, and Cligther certifies that upon receipt of an OFA@A] it will contact
the appropriate government agency for confirmasiod instructions. The OFAC Alert indicator maynaaty not apply
to the consumer whose eligibility is being consadeby Client.

ADDENDUM FOR ACCESS SECURITY REQUIREMENTS — Appendix D

We must work together to protect the privacy of stoners. The following measures are designed toceed
unauthorized access of consumer credit reports.achiessing consumer credit services, you agre®ltowf these
measures.
RECITALS
A. Client desires to obtain credit reports from @ré.ink through the Internet pursuant to this Addam.

B. Credit Link is willing to furnish credit report®o the Client through the Internet based upon ntke
representations, warranties, and covenants irAithiendum.

In consideration of the mutual covenants set ftrénein, the parties agree as follows:

**xx%  Client must use Microsoft Internet Explorer V_ersion 6.0-Service Pak 1 that supports 128-bit engption.
Client must also have Adobe Acrobat version 5.0 andbove installed.

1. Orders for and Delivery of Credit Reports Credit Link will accept orders for credit reppftom Client
transmitted to Credit Link at Credit Link’s Intetn&/ebsite (“Credit Link Website”), and Credit Linkill
transmit credit reports ordered by Client in sudnmner to a location at Credit Link's Website tleaaccessible
only pursuant to the subscriber number and passassidjned to Client by Credit Link (together, “Gtddnk
Password”). Orders for credit reports must incltitiename, social security number, and addredsea$ubject
of the credit report, and any other informationcafsed by Credit Link. The operator must have aque
Internet identification and password. Sharingithentification and password is strictly prohibitedll credit
reports delivered by Credit Link to Client throutgie Internet pursuant to this Addendum will be gptad.

2. Client agrees to establish and maintain thefahg security procedures to prevent unauthorizembss to
credit reports delivered pursuant to this Addendum:

a. Client will protect the Credit Link Password #@t only authorized employees of Client (“Autheudz
Employees”) have access to this information. Qliagrees to limit Authorized Employees to those
employees who have a need to know the Credit Links®ord to carry out their official duties with
Company.

Prior to providing an Authorized Employee with aggdo the Credit Link Password, Client will provithe
Authorized Employee with adequate training regaydime requirements set forth in Exhibit A attachedhis
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Addendum (“Employee Requirements”). Client agraeesto add any employee as an Authorized Employee
unless the employee receives the required traigmgagrees to comply with the Employee Requirements
Client will be responsible for any failure of an tharized Employee to comply with any of the Empleye
Requirements, and Client’s indemnity pursuant toti8e 7 below shall apply to any such failure tangdy.
Client will not post the Credit Link Password &t facilities, and Client will take all other act®necessary to
prevent unauthorized persons from gaining knowleafgine Credit Link Password. The Credit Link Regsd
must not be released by telephone to any teleptalter, even if the caller claims to be a Creditk.employee.
The Password can only be delivered to the compamaik address, Therefore it is a requirement o§ thi
Addendum for all customers to have a valid busires®il address. Credit Link reserves the righthiange the
Credit Link Password at any time to prevent unautied access to credit reports delivered to Clibraugh the
Internet.

b. All Internet access software used by Clienotder and obtain credit reports through the Interméether
developed by Client or purchased from a third-paggdor, must have the Credit Link Password “Hidden
embedded so that the Credit Link Password is knomip to Authorized Employees. Each Authorized Eogpke
must be assigned a unique logon code (“Logon Cotte’he able to open and use the Credit Link Website
Authorized Employees will be required to protea secrecy of their Logon Codes, and as soon asithoAzed
Employee loses such status (whether by terminawbnemployment or otherwise), CLIENT WILL
IMMEDIATELY disable such employee’s Logon Code.

c. Client will also follow the security proceduresquired under the Agreement and agrees to establich
additional security procedures as may be spedifje@redit Link from time to time. In addition, @ht agrees to
follow the security and other requirements imposeyl Credit Link's credit information providers
(“Repositories”), as furnished to Client by Creditk from time to time.

Client understands and agrees that this Adderappties only to the delivery of credit reports@redit Link to
Client by means of the Internet, and nothing irs thddendum modifies or supersedes the requirenuéritse
Agreement regarding the transfer of credit repfotsany information therein) by Client through timternet
Client reaffirms that it will not transmit any cred it reports (or information therein) through the Int ernet
without express written permission of Credit Link pursuant to the requirements of the Agreement.

Client agrees that it will permit the Repositorie® audit Client's compliance with the
requirements of this Addendum and to make any atsmmgquired by a Repository. Client agrees thatliC
Link may terminate or suspend providing credit mpdo Client through the Internet pursuant to Bect
below, if required by a Repository.

Client agrees that Credit Link may, withany liability to Client, terminate or suspenlie@t’s receipt of credit
reports via the Internet at any time, effective iedmately on oral or written notice, for any reasonaluding,
without limitation, Credit Link's determination thauch method of transmission to Client imposessla of
misuse of the credit reports, Client’s breach of smguirement of this Addendum or the Service Agreet, any
material increase to Credit Link in the cost ofngsithe Internet, or any other reason. In additibrthe
Agreement is terminated, this Addendum shall autmally terminate.

Client agrees that its indemnity in the Agreemapplies to any breach by Client of its obligagom this
Addendum or any misuse of any credit report obthitteough the Credit Link’'s Website or any informat
contained in any such report by any employee oér&liagent, or independent contractor of Clientféomer
employer, agent, or Independent contractor).

Client agrees that Credit Link may audit Clismtbmpliance with the requirements of this Addena@dammny time
on reasonable notice to Client and that Client wdlbperate with Credit Link in such audits. Cli@agtrees to
implement any change to its procedures (whetherrasult of such audit or otherwise) and to estaldiny new
procedures requested by Credit Link.
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10.

11.

12.

13.

This Addendum will not be effective until acoegtand approved by Credit Link. No change in Adslendum
may be made except pursuant to a written instruragetuted by the Compliance Officer or other auteor
officer of Credit Link.

Client will restrict the ability to obtain crednformation to a few key personnel. Client wilace all terminal
devices used to obtain credit information in a sedocation within your facility.

After normal business hours, Client must be sarturn off and lock all devices or systems usedbtain credit
information. Secure hard copies and electrongsfdf consumer reports within your facility so tbatwuthorized
persons cannot easily access them.

Client must shred or destroy all hard copy oares reports when no longer needed.

Client guarantees that it has proper securggures in place in order to secure and proteciucoar data.
Client ensures proper security is in place for clatg, preventing, and responding to attacks ardisions.
Client will erase and overwrite or scramble elegirdfiles containing consumer information when looger
needed and when applicable regulations(s) perrstraion.

Client has read the “Employee RequiresianitExhibit A, specified herein, and agrees tonpdy with such
requirements. Client will ensure @edtify that all authorized employees that are jated access will have read
and agree to comply with Exhibit Aigorto having access to Credit Link’s system.

Record Retention: The Federal Equal OpportunitiesAct states that a creditor must preserve all writt@ or
recorded information connected with an applicationfor 25 months. In keeping with the ECOA, Experianrequires
that you retain the credit application and, if appicable, a purchase agreement for a period of not $8 than 25
months. When conducting an investigation, particldrly following a consumer complaint that your compay
impermissibly accessed their credit report, Experia will contact you and will request a copy of the nginal

application signed by the consumer or, if applicald, a copy of the sales contract.

“Under Section 621 (a) (2) (A) of the FCRA, any pson that violates any of the provisions of the FCR may be
liable for a civil penalty of not more that $2,50(er violation.”

| agree to implement and adhere to all of the aboveontrols.

ACCEPTED AND APPROVED:

CLIENT NAME:

Company Name

Signature of Authorized Officer

Printed or Typed Name

Title

Dated

CREDIT LINK, LLC

Signature of Authorized Officer

Printed or Typed Name

Title

Dated
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EXHIBIT A

EMPLOYEE REQUIREMENTS FOR INTERNET ACCESS

All authorized employees must read and agree to cguty with the following requirements:

1. The employee must have read the portions aAtteendum and the Agreement for Service relatinip¢o
permissible purposes for which credit reports mayiiered from Credit Link and the restrictiongtlos use and
dissemination of such reports and the informatiwrdin, must be familiar with the requirements #jet
therein, and must agree to comply with such requérs.

2. The employee must agree not to disclose theiQrigdk Password or the Logon Code assigned teethployee
to any other person.

3. The employee must agree not to order creditrtefimm Credit Link except in performance of theptoyee’s
official duties for Company. The employee mustremkiedge his or her awareness that the Fair Credit
Reporting Act provides thdfa]ny person who knowingly and willfully obtains information on a consumer
from a consumer reporting agency [such as Credit ltik] under false pretenses shall be fined under Tid
18 United States Code, imprisoned for not more tha@ years, or both.”

4, The employee must acknowledge that credit repgmmmtain extremely sensitive information, and adceprotect
the privacy of such information by using creditagp obtained from Credit Link solely in connectioith the
employee’s official duties for Company, not copyswrh credit reports (except as required by thed@rap’s
official duties), not providing such credit repoaisany information therein to any person (excephi course of
the employee’s official duties), and taking adequeeps to prevent unauthorized persons gainirggsado such
reports or information.

5. The employee must agree that after terminatidrisoor her employment by Company or Company’sidiawal
of the employee’s designation as an Authorized Bye®, the employee will not obtain or attempt ttaob
credit reports from Credit Link through the Creditk Password or the employee’s Logon Code for r@agon.

6. Any scores obtained from the repositories giailbe disclosed to the consumers or any third/panrtess clearly
required by law.

7. Employee is aware that they will be automatjcathed out after 30 minutes of inactivity on syste
8. Employee will automatically be required to chaigeir passwords every 90 days.
9. Employee will be permanently locked out of thegcounts after three consecutive invalid logierafits. Should

this occur, you will need to contact our technmgbport department. Employee will need to vetiiee distinct
items pertaining to their account before obtairangew password.
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Users for Internet Delivery

I have signed an Agreement for Internet Servich @itedit Link. | am requesting the following uséam my office to have Internet
access to credit reports provided by Credit Linder requesting the following employees receive naenes and passwords. | have
given each user shown below a list of the Empldyegquirements pertaining to Internet credit repdré&knowledge that it is my

responsibility to contact Credit Link if an empl@&yshould no longer have access to the credit report

Primary Contact Person:

Secondary Contact Person

(These are officers authorized to make changdsetad¢count)

Each user will need to be designated a title sbwieamay properly set them up on your account.

Managerswill be designated with the lett& ” for aTitle and will have all abilities.

The ability to view all user reports
The ability to see all invoices
The ability to order reports and supplements fbusdrs

Processors(P ) -Less the ability to see all invoices.

Loan Officers (L) - will only have the ability to request reports angbplements for themselves.

Accountants ( A ) — will only have the ability to print monthlylbing.

An administrator/manager email address_is requidstl Internet account billing and correspondenciél Wwe sent only to the

administrator/manager.

Company e-mail Address

**Please Print Clearly**

Employee Full Name

Title

Pay by @dit Card

OO0t O

(Required)

Signed by Authorized Officer:

Printed Name:

Title:

Dated:
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Appendix E

END USER CERTIFICATION OF COMPLIANCE
California Civil Code - Section 1785.14(a)

Section 1785.14(a), as amended, states that a consumer credit reporting agency does not have reasonable grounds for
believing that a consumer credit report will only be used for a permissible purpose unless all of the following requirements
are met:

Section 1785.14(a)(1) states: “If a prospective user is a retail seller, as defined in Section 1802.3, and intends to issue
credit to a consumer who appears in person on the basis of an application for credit submitted in person, the consumer
credit reporting agency shall, with a reasonable degree of certainty, match at least three categories of identifying
information within the file maintained by the consumer credit reporting agency on the consumer with the information
provided to the consumer credit reporting agency by the retail seller. The categories of identifying information may include,
but are not limited to, first and last name, month and date of birth, driver’'s license number, place of employment, current
residence address, previous residence address, or social security number. The categories of information shall not include
mother’'s maiden name.”

Section 1785.14(a)(2) states: “If the prospective user is a retail seller, as defined in Section 1802.3, and intends to issue
credit to a consumer who appears in person on the basis of an application for credit submitted in person, the retail seller
must certify, in writing, to the consumer credit reporting agency that it instructs its employees and agents to inspect a photo
identification of the consumer at the time the application was submitted in person. This paragraph does not apply to an
application for credit submitted by mail.”

Section 1785.14(a)(3) states: “If the prospective user intends to extend credit by mail pursuant to a solicitation by mail, the
extension of credit shall be mailed to the same address as on the solicitation unless the prospective user verifies any
address change by, among other methods, contacting the person to whom the extension of credit will be mailed.”

In compliance with Section 1785.14(a) of the California Civil Code, Client hereby certifies to Consumer Reporting Agency
as follows: (Please circle)

End User IS NOT a retail seller, as defined in Section 1802.3 of the California Civil Code (“Retail Seller”) and issues credit
to consumers who appear in person on the basis of applications for credit submitted in person (“Point of Sale”).

End User also certifies that if End User is a Retail Seller who conducts Point of Sale transactions, End User will, beginning
on or before July 1, 1998, instruct its employees and agents to inspect a photo identification of the consumer at the time an
application is submitted in person.

End User also certifies that it will only use the appropriate End User code number designated by Consumer Reporting
Agency for accessing consumer reports for California Point of Sale transactions conducted by Retail Seller.

If End User is not a Retail Seller who issues credit in Point of Sale transactions, End User agrees that if it, at any time
hereafter, becomes a Retail Seller who extends credit in Point of Sale transactions, End User shall provide written notice
of such to Consumer Reporting Agency prior to using credit reports with Point of Sale transactions as a Retail Seller, and
shall comply with the requirements of a Retail Seller conducting Point of Sale transactions, as provided in this certification.
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Appendix F

VERMONT FAIR CREDIT REPORTING STATUTE, 9 V.S.A. § 2480e (1999)

§ 2480e Consumer Consent
(a) A person shall not obtain the credit report of a consumer unless:

(1) the report is obtained in response to the order of a court having jurisdiction to issue such an order: or

(2) the person has secured the consent of the consumer, and the report is used for the purpose consented to
by the consumer.

(b) Credit reporting agencies shall adopt reasonable procedures to assure maximum possible compliance with
subsection (a) of this section.
(c) Nothing in this section shall be construed to affect:

(1) the ability of a person who has secured the consent of the consumer pursuant to subdivision (a) (2) of this
section to include in his or her request to the consumer permission to also obtain credit reports, in
connection with the same transaction or extension of credit, for the purpose of reviewing the account,
increasing the credit line on the account, for the purpose of taking collection action on the account, or for
other legitimate purposes associated with the account: and

(2) the use of credit information for the purpose of prescreening , as defined and permitted from time to time
by the Federal Trade Commission.

VERMONT RULES **CURRENT THROUGH JUNE 1999***
AGENCY 06. OFFICE OF THE ATTORNEY GENERAL
SUB-AGENCY 031. CONSUMER PROTECTION DIVISION
CHAPTER 012. Consumer Fraud—Fair Credit Reporting

RULE CF 112 FAIR CREDIT REPORTING
CVR 06-031-012, CF 112.03 (1999)
CF 112.03 CONSUMER CONSENT

€)) A person required to obtain consumer consent pursuant to 9 V.S.A. 88 2480e and 2480g shall obtain said
consent in writing if the consumer has made a written application or written request for credit, insurance,
employment, housing or governmental benefit. If the consumer has applied for or requested credit, insurance,
employment, housing or governmental benefit in a manner other than in writing, then the person required to
obtain consumer consent pursuant to 9 V.S.A. 8§ 2480e and 24809 shall obtain said consent in writing or in
the same manner in which the consumer made the application or request. The terms of this rule apply whether
the consumer or the person required to obtain consumer consent initiates the transaction.

(b) Consumer consent required pursuant to 9 V.S.A. 88§ 2480e and 24809 shall be deemed to have been obtained
in writing if, after a clear and adequate written disclosure of the circumstances under which a credit report or
credit reports may be obtained and the purposes for which the credit report or credit reports may be obtained,
the consumer indicates his or her consent by providing his or her signature.

(c) The fact that a clear and adequate written consent form is signed by the consumer after the consumer’s credit

report has been obtained pursuant to some other form of consent shall not affect the validity of the earlier
consent.
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Appendix G

FCRA REQUIREMENTS

Federal Fair Credit Reporting Act
(as amended by The Consumer Credit Reporting Reform Act of 1996)

Although the FCRA primarily regulates the operations of consumer credit reporting agencies, it also affects you as a user
of information. We have provided a copy of the FCRA on our website: www.credit-link.com. We suggest that you and your
employees become familiar with the following sections in particular.

§ 604. Permissible Purposes of Reports

8§ 607. Compliance Procedures

§ 615. Requirement on users of consumer reports

8§ 616. Civil liability for willful noncompliance

§ 617. Civil liability for negligent noncompliance

8§ 619. Obtaining information under false pretenses

g8 621. Administrative Enforcement

§ 623. Responsibilities of Furnishers of Information to Consumer Reporting Agencies

Each of these sections is of direct consequence to users who obtain reports on consumers.

As directed by the law, credit reports may be issued only if they are to be used for extending credit, review of collections of
an account, employment purposes, underwriting insurance or in connection with some other legitimate business
transaction such as in investment, partnership, etc. It is imperative that you identify each request for a report to be used
for employment purposes when such report is ordered. Additional state laws may also impact your usage of reports for
employment purposes.

We strongly endorse the letter and spirit of the Federal Fair Credit Reporting Act. We believe that this law and similar
state laws recognize and reserve the delicate balance between the rights of the consumer and the legitimate needs of
commerce.

In addition to the Federal Fair Credit Reporting Act, other federal and state laws addressing such topics as computer crime
and unauthorized access to protected databases have also been enacted. As a prospective user of consumer reports, we
expect that you and our staff will comply with all relevant federal statutes and the statutes and regulations of the states in
which you operate.

We support consumer reporting legislation that will assure fair and equitable treatment for all consum  ers and
users of credit information.
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To meet the compliance regulations of the credieaus, Trans Union is now requiring that we nowaatta
Letter of Intent from your organization. The infation below must be included when creating theretThis
document should then be submitted along with yomrpteted Credit Link Service Agreement.

LETTER OF INTENT

The Letter of Intent must be on your companiegtagadand must be signed by an officer,
owner, or authorized manager of the company. kltkiter of Intent, put in your own words,
at a minimum, the following information.

The nature of your business

Your intended use for the service

The anticipated monthly volume

Intent as to whether you anticipate access wilpda@arily local, regional, or national.

Thank you,

Compliance
Credit Link, LLC
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SUPPLEMENTAL CUSTOMER SERVICE AGREEMENT
FOR THE REISSUANCE OF CONSUMER REPORTS

1. This Agreement is a supplement to the Custoervice Agreement between the parties
dated . The undersigned Cestdmreby petitions

(“CRA") to render service regarding the reissuaocsecondary use of consumer reports in accordartbats
customary practices, for which Customer agreesyoppomptly on billing by CRA the fees provided ‘@asic
Pricing Schedule.”

2. Customer hereby agrees, represents and watheatts is a mortgage lender/broker and in ushg t
services of CRA, Customer will in all respects céymith the provisions of 15 U.S.C1681et seq(“FCRA”)
and that services will be requested only for thest@mer's exclusive use. Customer further certitiest
consumer reports will be ordered and used onlyoimection with a credit transaction involving thensumer
on whom the information is to be furnished and lava the extension of credit to, or to review allect an
account of the consumer, even though otherwise igedrby law. Provided, however, notwithstandiing t
provisions of paragraph ___ of the Customer Serdgeement between the parties, Customer may eissu
share such report with one or more credit granidreh (1) have a permissible purpose under the FGRA
receive such reports and (2) are “Qualified Subsecs” of CRA. A “Qualified Subscriber” is a Custemof
CRA that has a signed Customer Service Agreemaht@RA.

3. The reissuance or sharing of a consumer reptirta Qualified Subscriber as set forth in parpbra
hereof, may be accomplished by the physical shasfrey copy of the report or the obtaining of anotbepy
from CRA. In either event, Customer agrees tormf@RA of any such reissue and to pay the feefostin
the “Basic Pricing Schedule” attached hereto andaraapart hereof.

Dated this day of , 200_.

CLIENT NAME: : CREDIT LINK, LLC

Company Name

Signature of Authorized Officer Signature of Authorized Officer
Printed or Typed Name Printed or Typed Name
Title Title
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